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This document is provided for informational purposes only and does not constitute any legal advice. 
Please consult with your legal counsel or privacy officer to familiarize yourself with the requirements 
that govern your specific situations . 

This information is provided as of the date of document publication and may not account for changes 
after the date of publication.  

On July 16, 2020 the Court of Justice of the European Union (“CJEU”) invalidated the EU-US Privacy 
Shield framework, but also confirmed the validity of the European Commission’s standard 
contractual clauses as a legal mechanism for the transfer of EU personal data. 

This means that companies may no longer rely on the EU-US Privacy Shield framework to transfer EU 
personal data to the US.  

The  U.S. Secretary of Commerce Wilbur Ross and the European Commissioner for Justice Didier 
Reynders have issued a joint statement on August 10, 2020 in which they declare that the U.S. 
Department of Commerce and the European Commission have initiated discussions to evaluate the 
potential for an enhanced EU-U.S. Privacy Shield framework to comply with the July 16 judgment of 
the Court of Justice of the European Union in the Schrems II case. The joint statement is included 
below for your convenience. https://www.commerce.gov/news/press-releases/2020/08/joint-press-
statement-us-secretary-commerce-wilbur-ross-and-european 

In the interim, SugarCRM has made available for signature a revised data processing agreement 
which includes the Standard Contractual Clauses under 
https://support.sugarcrm.com/Resources/Master_Subscription_Agreements/SugarCRM_Data_Proce
ssing_Agreement/. Please also see our privacy policy at https://www.sugarcrm.com/legal/privacy-
policy. 

SugarCRM will continue to follow closely the developments around international data transfers. 
Please continue visit the Sugar Club website for the latest information. 
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